JAN-MAR APR-JUN JULY-SEPT OCT-DEC 2025
EMPLOYEE 2025 2025 2025 2025 TOTALS
Akins, Cody Tyler Security Officer S 13,786.95 | $ 10,919.10 S 24,706.05
Akins, Justin Robert Security Officer S 11,693.75 | $ 10,818.20 S 22,511.95
Allen, Andell Jr. Agent, Call Center S 8,420.72 | $ 9,956.81 S 18,377.53
Anderson, Isabella R Jr. Agent, Call Center S 8,629.79 | $ 9,973.78 S 18,603.57
Andino, Iris J Agent, Call Center S 9,152.01 | $ 10,911.97 S 20,063.98
Archambault, David A Inspector S 11,785.33 | $ 13,720.54 S 25,505.87
Arias Frias, Ana Stephany Inspector S - S 11,104.99 S 11,104.99
Atwood, Markita D Agend, Scheduling S 9,879.53 | $ 11,543.25 S 21,422.78
Bancroft, Jackson Intern, Building Maintenance S - S 820.47 S 820.47
Bard, Evelyn Assistant Supervisor, Scheduling S 13,484.44 | $ 15,787.12 S 29,271.56
Beebe, Rif Human Resources Generalist S 12,534.30 | $ 14,281.11 S 26,815.41
Bermudez, Judith Jr. Agent, Compliance S 8,983.31 | $ 10,775.03 S 19,758.34
Bliss, Steven Chief Financial Officer S 7,21155 | $ 35,611.34 S 42,822.89
Bodwell, Lisa Jr. Agent, Scheduling S 9,744.99 | $ 10,706.19 S 20,451.18
Brodeur-Edmonds, Adrien D IT Technician S 13,152.55 | $ 15,393.42 S 28,545.97
Brown, Louis M Manager, General Accounting S 22,73428 | S 26,610.29 S 49,344.57
Bushee, Canaan Jr. Agent, Program Quality S 6,24838 | $ 9,712.53 S 15,960.91
Butella, Bradley W Data Analyst S 19,387.71 | $ 22,693.16 S 42,080.87
Card, Henry Robert Project Manager, Construction S 9,842.79 | $ - S 9,842.79
Card, Ronnie Building Maintenance Specialist S 7,800.08 | $ - S 7,800.08
Cartier, David Supervisor, Facilities S 11,952.41 | $ 13,666.70 S 25,619.11
Carvin, Patti L Team Lead, Call Center S 16,265.87 | $ 19,095.97 S 35,361.84
Casacca, Jesika Lee Jr. Agent, Call Center S 9,626.39 | $ 10,453.72 S 20,080.11
Chaisson, Drake M Intern, Building Maintenance S 4,695.60 | $ 3,551.15 S 8,246.75
Clyde, Jasmine Marie Jr. Agent, Scheduling S 8,779.96 | $ 10,566.19 S 19,346.15
Coleman, Yazavian S Coordinator, Mobility S 14,352.76 | $ 16,799.79 S 31,152.55
Colucci, Diogo Jr. Agent, Call Center S 2,079.26 | $ - S 2,079.26
Connors, Keary A Manager, ADA & Transit S 18,060.37 | $ 21,139.51 S 39,199.88
Cotto Garcia, Maria E Team Lead, Call Center S 12,348.89 | $ 14,125.66 S 26,474.55
Couvertier, Chastity L. Manager, Human Resources S 18,822.99 | $ 22,032.15 S 40,855.14
Cucchiara, Adam S Application Specialist, IT S 13,129.05 | $ 15,367.45 S 28,496.50
Cunningham, Leola R Assistant Supervisor, Call Center S 17,291.07 | $ 20,844.35 S 38,135.42
Davis, Theresa Kay Assistant Trainer and Brokerage Agent S 8,046.09 | $ 10,904.55 S 18,950.64
DelLeon, Denenah M Assistant Supervisor, Program Management S 14,365.96 | $ 16,576.23 S 30,942.19
Delorme, Denise J EIP Program Facilitator S 10,101.95 | $ 11,798.92 S 21,900.87
Desrosiers, Rebecca A Assistant Supervisor, Compliance S 13,955.32 | $ 16,461.09 S 30,416.41
Dougherty, Dallas Janitor S - S 2,535.30 S 2,535.30
Druther, Jeremy Jr. Agent, Scheduling $ 8,887.06 | $ 10,498.63 S 19,385.69
Dudley, Desarae M Team Lead, Call Center S 11,787.40 | $ 13,713.18 S 25,500.58
Earley, Marcus Jr. Agent, Quality Assurance S 8,484.32 | S 10,849.49 S 19,333.81
Edgecombe, Alyssa Accountant/Analyst $ 12,871.60 | $ 15,066.10 S 27,937.70
Feliz, Lizbeth M Jr. Agent, Quality Assurance S 9,274.01 | $ 11,015.40 S 20,289.41
Fernandez-Kukta, Analia Assistant Manager, Driver Training and Safety | $ 17,395.29 | $ 20,361.04 S 37,756.33
Fisher, Bruno J Administrator S 40,336.02 | $ 47,207.93 S 87,543.95
Fitzwater, Kelly Accountant $ 15,375.29 | $ 17,996.65 S 33,371.94
Flinkstrom, Tammy Jr. Agent, Call Center S 8,030.81 | $ 9,593.91 S 17,624.72
Forrest, Jessica L Supervisor, Program Management S 15,607.75 | $ 18,268.74 S 33,876.49
Foye, Jennifer Jr. Agent, Scheduling $ 9,146.44 | $ 10,708.48 S 19,854.92
Freeman, Autumn Jr. Agent, Program Quality $ 9,313.20 | $ 11,783.95 S 21,097.15
Fuller, Pearl M Accounts Receivable S 9,055.47 | $ 10,623.16 S 19,678.63
Fynn, Kofi Asane Insurance Analyst $ 6,730.78 | $ 18,217.96 S 24,948.74
Galeano, Keanna Jr. Agent, Scheduling $ 9,212.27 | $ 11,797.99 S 21,010.26
Gallant, David A System Administrator, IT S 23,963.21 | $ 26,876.71 S 50,839.92
Gallant, Kristopher R Accounts Receivable $ 9,431.49 | $ 10,798.82 S 20,230.31
Garrett, Candace R Agent, Program $ 9,740.35 | $ 11,186.62 S 20,926.97
Glasier, Owen M Intern, Building Maintenance S 3,32394 | $ 3,075.69 S 6,399.63
Glavin, Richard J Team Lead, Inspector S 7,421.60 | $ - S 7,421.60
Gonzalez Rodriguez, Ashley S Jr. Agent, Scheduling S 8,989.59 | $ 10,751.30 S 19,740.89
Gosselin, Padraig Jr. Agent, Scheduling S 8,946.90 | $ 10,479.49 S 19,426.39
Graniello, Philip Specialist, Building Maintenance S 9,690.28 | $ 10,315.53 S 20,005.81
Graves, Cody Jr. Agent, Scheduling S 8,508.33 | $ 10,154.11 S 18,662.44
Grover, Justin A Specialist, Building Maintenance S 13,314.44 | $ 12,118.91 S 25,433.35
Hall, Danielle L Team Lead, Scheduling S 12,691.21 | $ 15,620.34 S 28,311.55
Harris, Shelia Tanisha Jr. Agent, Call Center S 8,437.23 | $ 9,248.67 S 17,685.90
Henriquez-Diaz, Ramona Agent, Customer Service $ 11,413.65 | $ 11,829.72 S 23,243.37
Heras, George Jr. Agent, Scheduling S 5,922.00 | $ 10,860.75 S 16,782.75
Hernandez Nunez, Joseph Jr. Agent, Quality Assurance S 9,390.07 | $ 9,597.69 S 18,987.76
Jacobson, Shane Janitor S 2,709.72 | $ 3,249.72 S 5,959.44
Jimenez, Frankie Annette Jr. Agent, Customer Service S 8,34896 | $ 9,568.13 S 17,917.09
Julius, Andrea M Jr. Accounts Payable & Payroll Support $ 10,088.91 | $ 11,782.45 S 21,871.36
Kahale, George Analyst, Logistics $ 11,467.09 | $ 14,765.33 S 26,232.42
Kilson, Joaquin Manager, Security $ 17,596.17 | $ 20,596.17 S 38,192.34
Kreidler-Norris, Joanne M Supervisor, Quality Assurance S 14,935.55 | $ 17,481.94 S 32,417.49
Kukta, Amanda J Supervisor, Compliance $ 14,311.56 | $ 16,751.56 S 31,063.12
Labrecque, Dawn Accounts Receivable S 9,236.70 | $ 10,796.70 S 20,033.40
Lashua, Jessica L Manager, Accounts Receivable S 23,71536 | S 28,758.64 S 52,474.00




Leadbetter, Chad B Assistant Manager, Inspectors S 17,395.35 | $ 20,361.11 S 37,756.46
Lehmann, Gregory Custodian S 9,325.54 | $ 9,741.36 S 19,066.90
Lessard, Katie E Team Lead, Scheduling S 12,092.07 | $ 6,634.25 S 18,726.32
Lipke-Phelps, Dylan M Intern, Building Maintenance S 3,959.26 | $ 3,344.97 S 7,304.23
Lopez, Karen Michelle Jr. Agent, Call Center S - S 7,867.27 S 7,867.27
Lucas, Angela Jr. Agent, Scheduling S 6,704.16 | $ 8,206.20 S 14,910.36
Magennis, Finnegan Daniel Intern, Building Maintenance S - S 1,136.03 S 1,136.03
Maldonado, Maria | Team Lead, Call Center Transit S 11,11452 | $ 13,029.48 S 24,144.00
Manning, Mary Beth Administrative Assistant S 9,812.00 | $ 11,467.35 S 21,279.35
Marabello, Lauren Manager, Brokerage Project Operations S 17,300.62 | $ 20,250.23 S 37,550.85
Marean, Kathleen M Accounts Receivable S 10,240.78 | $ 11,852.97 S 22,093.75
McAndrew, Sean Security Officer S 2,515.00 | $ 10,955.00 S 13,470.00
McBride, Amy V Team Lead, Scheduling S 13,339.34 | $ 16,103.86 S 29,443.20
McDonald, Gerald Assistant Director, Brokerage CS S 20,988.90 | $ 24,567.34 S 45,556.24
Medina, Myrna | Sr. Agent, Call Center S 10,042.15 | $ 10,081.16 S 20,123.31
Megan, Nancy Agent, Programs S 9,794.83 | $ 11,411.54 S 21,206.37
Mello, Robert Security Officer S 680.00 | S 4,440.00 S 5,120.00
Mercer, Nichole Jr. Agent, Scheduling S 8,868.18 | $ 9,353.14 S 18,221.32
Mojica, Sarah Jr. Agent, Programs S 8,673.47 | $ 9,986.99 S 18,660.46
Monk, Robert A Sr. Inspector S 14,311.56 | $ 16,751.56 S 31,063.12
Morales, Ashley Ann Jr. Agent, Call Center S 5,054.58 | $ 6,226.20 S 11,280.78
Mossa, Christine A Supervisor, Accounts Receivable S 14,574.49 | $ 17,147.46 S 31,721.95
Mundelboim, Shlomo Project Manager, IT S 21,797.87 | $ 25,514.23 S 47,312.10
Muniz, Alisha Jr. Agent, Call Center S 9,053.72 | $ 13,024.41 S 22,078.13
Nichols, Cindy Jr. Agent, Scheduling S 5,710.50 | $ 10,012.50 S 15,723.00
Norris, Theodore Janitor S 8,16839 | $ 9,452.49 S 17,620.88
Nye, Melissa Jr. Agent, Quality Assurance S 8,72631 | $ 9,170.82 S 17,897.13
Oldfield, Stephen Executive Director, Brokerage S 31,371.04 | $ 36,719.55 S 68,090.59
O'Loughlin, Janet M Training and Quality Coordinator S 13,439.78 | $ 15,776.58 S 29,216.36
Ordonez, Samuel Inspector S 11,134.76 | $ 12,778.75 S 23,913.51
Ortega, Joseph Manuel Jr. Agent, Scheduling S 9,535.78 | $ 11,208.80 S 20,744.58
Ortega, Luis Jr. Agent, Call Center S 12,810.28 | S - S 12,810.28
Ortiz Rosado, Hector Gabriel Jr. Agent, Call Center S 8,409.06 | $ 9,753.75 S 18,162.81
Ortiz, Luis omar Jr. Agent, Call Center S 11,136.64 | $ 11,195.76 S 22,332.40
Partain, Sommer J Jr. Agent, Scheduling S 8,646.75 | $ 10,462.31 S 19,109.06
Patrick, Robert Jr. Agent, Call Center S 8,331.03 | $ 2,540.66 S 10,871.69
Pavilaitis, Michael J Sr. Agent, Call Center S 5,045.17 | $ 5,923.39 S 10,968.56
Pecore, Marie A Jr. Agent, Compliance S 8,658.01 | $ 10,125.55 S 18,783.56
Peguero Sanchez, Enyel Jr. Agent, Call Center S - S 7,683.66 S 7,683.66
Perez, Analeis Essence Jr. Agent, Call Center S - S 7,688.25 S 7,688.25
Perez, Juan C Inspector $ 10,600.04 | $ 12,502.93 S 23,102.97
Pridgen, Venessa Jr. Agent, Quality Assurance $ 8,054.64 | $ 10,036.04 S 18,090.68
Quinn, Michael Security Officer S 500.80 | $ - S 500.80
Ramirez Galan, Brianna Maria Jr. Agent, Customer Service S 7,684.60 | $ 4,156.46 S 11,841.06
Ramo, Bledar Sr. Technician, IT S 19,892.16 | $ 23,282.07 S 43,174.23
Ratushev, Josif Inspector S 11,268.45 | $ 12,934.08 S 24,202.53
Reed, Margarita Agent, Compliance $ 3,52470 | $ 4,921.50 S 8,446.20
Rich, Scott B Assistant Administrator S 28,359.47 | $ 33,171.43 S 61,530.90
Richard, Stephanie A Supervisor, Program Based $ 15,607.75 | $ 18,268.74 S 33,876.49
Rivera, Fatima B Assistant Director of Program Based S 23,86332 | S 27,931.82 S 51,795.14
Robles, Aryanna Jr. Agent, Scheduling S - S 8,426.25 S 8,426.25
Rodriguez, Kenny Jr. Analyst, Data $ 16,088.27 | $ 18,831.19 S 34,919.46
Rogers, Michael Agent, Program Quality $ 11,634.17 | $ 14,209.00 S 25,843.17
Rojas, Yanisa Jr. Agent, Program Based $ 8,466.57 | $ 10,156.80 S 18,623.37
Roma, Romulo IT Technician S 15,015.39 | $ 17,809.89 S 32,825.28
Saint Louis, Lourdiana Agent, Compliance S 2,488.97 S 2,488.97
Salzman, Sydney Lee Jr. Agent, Scheduling $ 592.57 | $ - S 592.57
Santana, Nicholas D Manager, Facilities S 17,221.35 | $ 20,461.56 S 37,682.91
Santiago, Adrianah Jr. Agent, Scheduling $ 6,032.25 | $ 10,883.25 S 16,915.50
Shaw, Zachary Security Officer $ 7,521.10 | $ 8,700.60 S 16,221.70
Shumovskaya, Tamara Supervisor, Brokerage Scheduling $ 16,074.58 | $ 18,815.16 S 34,889.74
Silva, Milagros Agent, Customer Service Support $ 8,132.41 | $ 9,739.21 S 17,871.62
Smith, Ladybird Mary Jr. Agent, Scheduling $ 9,133.89 | $ 10,659.34 S 19,793.23
Stuart, Christopher Jr. Agent, Call Center $ 9,153.42 | $ 10,573.56 S 19,726.98
Tata, Lesley A Assistant Team Lead, Program Mgmt S 12,773.60 | $ 14,706.37 S 27,479.97
Thibeault, Barbara A Engagement & Relations Coordinator S 12,603.32 | $ 14,475.51 S 27,078.83
Thibodeau, Janet Jr. Agent, Scheduling $ 6,516.00 | $ 11,533.50 S 18,049.50
Valk, Angela Grants Coordinator $ 14,438.70 | $ 16,637.38 S 31,076.08
Vander Baan, Joshua R Coordinator, Marketing S 15,377.92 | $ 17,999.73 S 33,377.65
Velez De Jesus, Jalines Jr. Agent, Scheduling $ 5,908.50 | $ 10,399.50 S 16,308.00
Vieira, Tara Jr. Agent, Call Center S - S 8,208.02 S 8,208.02
Villot, Jailene M Jr. Agent, Call Center S 9,123.25 | $ - S 9,123.25
Walling, Tyler Jr. Agent, Scheduling $ 9,382.29 | $ 11,197.32 S 20,579.61
Warren, Stacey Jr. Agent, Scheduling S 9,064.36 | $ 7,440.39 S 16,504.75
Watts, Dana Jr. Agent, Call Center S 5,499.00 | $ 9,882.00 S 15,381.00
Weaver Bouchard, Gayle Coordinator, Procurement S 16,892.28 | $ 16,233.23 S 33,125.51
Wideman, Tammy Jr. Agent, Scheduling S 11,026.77 | $ 11,084.86 S 22,111.63
Williams, Maria H Assistant Supervisor, Quality Assurance S 13,784.14 | $ 15,558.46 S 29,342.60
Winters, Kinzaqui Jr. Agent, Quality Assurance S 8,527.13 | $ 9,945.68 S 18,472.81




Wislocki, Nicole R Supervisor, Call Center Brokerage S 15,457.70 | $ 18,093.11 S 33,550.81
Witherow, Kathryn Coordinator, Travel Transit and Outreach S 13,352.54 | $ 15,692.21 S 29,044.75
Wood, Katheryn Yvonne Assistant Director, Compliance S 22,268.05 | S 26,064.57 S 48,332.62
Yeboah, Michael Transit Planner S 19,238.50 | $ 22,518.51 S 41,757.01
Young, Laurie A Jr. Agent, Call Center S 4,196.63 | $ 4,495.78 S 8,692.41
Zireg, Eric K Jr. Agent, Call Center S 4,260.24 | $ 4,813.62 S 9,073.86

GRAND TOTAL $ 1,726,323.13 | $ 2,047,512.16 $  3,773,835.29
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